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ORGANIZZAZIONE AD ALTA AFFIDABILITA’

Organizzazioni che, oltre ad obiettivi e requisiti di efficacia,
efficienza e qualita, perseguono anche quello dell’affidabilita,
intesa come la capacita di un'organizzazione di operare in
contesti rischiosi minimizzando la possibilita di commettere
errori ed incidenti

Prof M. Catino,Sociologia delle organizzazioni, Univ. di Milano Bicocca
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DISASTRI e MAXIEMERGENZE

v'Eventi che richiedono personale altamente qualificato che
abbia non solo competenze cliniche ma anche non-cliniche,
come tattica e strategia.

v'La formazione svolge chiaramente un ruolo fondamentale
nello sviluppare competenze spesso diverse dalla normale
pratica quotidiana

Grant, J. Measurement of learning outcomes in continuing professional development.
The Journal of Continuing Education in Health Professions, 19: 214 — 21, 1999
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ORIGINAL RESEARCH

Identifying Deficiencies in National and Foreign
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Opinion surveys: Implications tor Education
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Training and Education

The participants confirmed that the most important element of
disaster preparedness is training and education. In fact, training is
the cornerstone of an effective response to disasters. However,
experts assert most disaster management training programs are
not effective because:

Disaster training programs are not comprehensive and
competency-based.

The quality and quantity of training programs are
insufficient.

There is neither a worldwide strategy nor standardized
curricula for training on disaster management.

There are no standardized criteria on how to select the
trainees for disaster training courses.

. bnc ;::sult of the lack of ;tandardizcd training programs is

that more lives may be lost inadvertenty during or after
disasters. Responders, who are usually not well trained,
attempt to do their best during disasters, but more damage
may result from their unskilled rescue attempts.

There are a limited number of professional trainers for
disaster management.

® It is necessary to develop a competency-based training

curriculum. The quality of training programs and their

Budget Iimitation 1s often a serious challenge. lhere 1s
seldom sufficient budget to build a well-organized training
package in disaster management.

impact on field operations needs evaluation, which will result
in updating and providing a high-quality training program.
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Core competencies in disaster management and

humanitarian assistance: a systematic review.*
Alba Ripoll Gallardo, MD; Ahmadreza Djalali, MD, PhD; et al.

* a lack of agreement on the terminology used for competency-based definition
and phrasing
¢ most targeted discipline was nursing

* main method adopted for competency development was consensus building

*Under review at Disaster Med Public Health Preparedness
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| disastri sono situazioni complicate e stressanti, caratterizzati da una
sostanziale incertezza, dalla compressione del tempo e dalla necessita di

cure qualificate.
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Watch in HD |

http://www.youtube.com/watch?v=imDFSnklBOk
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Un ambiente realistico i cui gli studenti compiono dei compiti significativi e
sperimentano conseguenze appropriate come risposta al loro comportamento.
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Virtual Reality Simulation
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Crisis Media
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Debriefing

"Pratica sociale durante la quale le persone interaggiscono
fra di loro...riflettendo sulla comune esperienza fatta in un
determinato scenario”

Medical Teacher 2009
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Apprendimento

non efficace e perfino non etico.. condurre una simulazione
senza il debriefing”
Kriz, Simulation and Gaming, 2010

" lesposizione alla simulazione di crisi senza il debriefing
sembra offrire scarso beneficio agli studenti”
Savoldelli et al, Anesthesiology, 2006

"Studi hanno dimostrato...in assenza di un feedback strutturato,
lapprendimento non si realizza”
Heukelom, et al, Simulation in Healthcare, 2010
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La Formazione in Europa?
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ORIGINAL RESEARCH
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Imgrassia & 2014 Prehospitzl and Disaster Medicine
Figure 1. Geographical Distribution of Training Programs Distribution of identified educational and
training programs in the European Union member states in 2012. One initiative is delivered by two

academic centers from two countries (Italy and Belgium) Infernational refers to international programs
delivered by NATO.
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